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   CR. No.

 GENERAL INFORMATION

1.0  Name in full or company name: Rev./Mr./Ms.

2.0  National identity card / Passport /Business Registration No: 

3.0  Service installation address:

4.0
4.1 Name

4.2 Contact numbers Mobile

Fixed

Fax

4.3 E-mail address

5.0       Telephone Number for SLT Broadband Service:                                    
6.0  Package details: 

6.1 Required service: a. New service

b. Package Change Existing Package: 

6.2 Package name:  (Please mark "X" in appropriate box)

a.  Entrée b. Home

c. Xcite d.  Office

e.  Office 1 IP f.  Xcel 

g.  Xcel 1 IP h.  Other
User Name  (i) (ii)

6.3 If Customer needs VMS, DNS,WEB Services and/or more than two e-mail accounts,SLT net application has to be filled 
seperatly. (Applicable only for office 1 IP,Xcel,Xcel 1 IP packages only)

7.0  Equipment details:

7.1 SLT supplied     Self supplied Teleshop - Other brand

7.2 Type of equipment : Modem Single port router  Four port router
7.3  Equipment installation by SLT is recommended (Applicable charge is Rs.500.00 + Govt: Taxes)

If the installation by SLT is not required "tick" here

8.0 Do you use any other SLT internet services ? Yes   No

  If Yes, please state user name

8.1   Which services do you wish to continue ? Internet E-mail  None

  SRI LANKA TELECOM PLC 
 Application for SLT Broadband Services

  other

To be filled by SLT staff

 Contact details:

 (in block capitals) 
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CUSTOMER AGREEMENT

by Sri Lanka Telecom PLC (SLT).
Date: …………………….. Signature of Customer/s: 

2. ……………………………………………..

 CONDITIONS / GENERAL RULES

1.0  The customer can select their Broadband modem or router which are available in SLT Regional Telecom Offices, 
 Teleshops or in the market. 
 SLT shall assist customer through 24 hour internet help desk which can be accessed on dialing toll free number 1243  
 from any SLT line. (SLT can arrange a technical officer to visit customer premises, if it is necessary to offer 
 on-site assistance during investigation of a particular case).

2.0  SLT shall not be held responsible for negligence, any willful damage, unauthorized act on the part of the customer 
 including but not limited to virus or spam downloads and uploads resulting from customer's actions and/or his
 terminal equipment which are beyond the control of SLT.

3.0  The customer shall agree to treat this as constituting a formal service contract, which shall form a part and parcel 
 of the telephone services (Megaline) agreement entered into by the parties.

4.0  The customer shall abide by the terms, conditions, rules and regulations hereto as well as those of SLT, and any 
 future changes thereto and or any new rules and or regulations which will be introduced in future.

5.0

6.0

6.1
6.2
6.3 accessing  or attempting to access information that does not have public access permission.
6.4 accessing any computer system on which  the CUSTOMER or the public is not welcome.
6.5

7.0

 FOR OFFICE USE ONLY

CUSTOMER ID :            @ sltbbent.lk / sltadsl.lk /sltbbxcite.lk / sltbbxcel.lk

Serial No :

Date: …………………………

SLT has the right to revoke the ADSL service, if the conditions of the telephone line is identified to be inadequate to provide the 
requested ADSL package, during the provisioning process. In such a situation, the startup fee charged by SLT will be returned to the 
customer.

any attempt to obtain or actually obtaining service, using any means and / or device, with an intent to avoid payment for such 
services.

Online conduct : Any action by a Customer which, in SLT’s sole opinion, restricts or inhibits other clients from using and enjoying the
services offered by SLT is strictly prohibited. This includes but is not limited to the use of vulgar language; committing, or discussing
with the intention to commit, illegal activities, publication, transmission, reception, data exchange, mail posting, news posting, news
reading or any other form of transfer of data, material, information or software in violation of any law is prohibited and is a breach of the
Service Agreement. Therefore, the CUSTOMER shall not use the internet services to send unsolicited bulk and /or commercial messages,
otherwise known as 'spamming’, over the Internet. The CUSTOMER specially agrees not to upload, post or reproduce, in any manner
whatsoever, any materials protected  by copyright without the permission of the copyright owner.

Any attempt on the part of the CUSTOMER to access or modify unauthorized computer system information or to interfere with normal
system operations, which might result in causing a denial of service to other users, whether successful or not, or to gain access to any
account, not belonging to that CUSTOMER ( spoofing), including but not limited to ‘hacking’- on SLT’s equipment, or of any computer
system or network accessed via SLT’s communications services – will result in the immediate suspension of the services. These
unauthorized activities include, but are not limited to :

1.  ………………………………………

guessing at or using passwords other than the CUSTOMER’s own, or any such unauthorized attempts.
sharing CUSTOMER’s own password(s) and account(s) with others not authorized by SLT to use said password(s) and account(s)

I do hereby declare that the information furnished by me is true and correct and agree to abide by the terms and 
conditions stated herein and those which I have read and understood and those which may be enforced in future 

2


